
Introducing 
Prestige Services 
Where hospitality meets security

High-end property security services specially curated for you.

GardaWorld is proud to provide our Class A 
commercial real estate and upscale residential 
properties with Prestige services. We do more 
than simply keep people and assets safe: 
We deliver an elevated experience for your 
employees, tenants and guests that combines 
concierge-style service with security.



Our Prestige services

Raise your expectations of what security can be.

Our hospitality offering: 

Concierges and security guards 
in one 

Dressed to exude professionalism, our security 
guards not only safeguard your property, but also 
provide elevated concierge and front desk services. 
As experts of first impressions, all security officers 
complete specialized concierge training as well  
as our proprietary Customer First Service training  
program, culminating with a pledge to deliver  
exceptional customer experiences.

Our security offering: 

A collaborative partnership 
in emergency preparedness 

We support our commercial real estate and upscale 
residential clients with additional program offerings 
to increase emergency preparedness and reduce 
business risk. We can provide a full range of training 
courses on a variety of topics including situational 
awareness, workplace violence, emergency  
procedures, civil unrest, and business continuity  
— ultimately, positioning them as subject matter  
experts to their tenant base.
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Contact us

Ally Happel
Senior Vice President of Sales 
GardaWorld Security Services  
Allyson.Happel@garda.com 
1 (410) 718-4797

James Schwartz​ 
Vice President of Sales 
GardaWorld Security Services  
James.Schwartz@garda.com 
1 (816) 210-5999

Avé M. Seltsam, CPP​ 
Vice President of Sales 
GardaWorld Security Services  
Ave.Seltsam@garda.com 
1 (628) 313-0169

garda.com/prestige-usa


