
With dedicated traveller assistance from point of arrival through the 
airport; to secure, tracked and escorted transport to the destination, 
the GardaWorld Journey Management solution across Africa delivers 
peace of mind and safety to the highest standards for the business 
traveller, in a market where the security environment and road 
conditions represent a significant risk.

Conducting journey management hroughout Africa for over 
25years, GardaWorld understands the demanding and frequently 
changing security requirements encountered in Democratic 
Republic of Congo. Journey Management services include 
(amongst others): – Airport Protocol Services, Meet and Greet, 
Countrywide site visits, Vehicle and Individual Tracking. 

Fundamental to the planning and conduct of all GardaWorld 
journey management services are:

Real-time intelligence and threat assessments.

Tested, rehearsed and relevant Standard 
Operation Procedures.

Adherence to international best practice and accreditations.

Dedicated, experienced, well-trained drivers, commanders 
and security personnel.

Full range of vehicle types – SUV, saloon, buses, 
armoured vehicles.

Radio communications, vehicle tracking with panic button 
feature, are supplied as standard in all GardaWorld vehicles.

Emergency medical and other equipment are supplied  
as standard in all GardaWorld vehicles.

SECURING YOUR  
JOURNEY, EVERY DAY.

Our Journey management service in Africa  
is an extensively tested, well-practised, and 
effective means for organisations to reduce 
transportation risks to the business traveller.



garda.com

About GardaWorld
GardaWorld is a global champion in security services, integrated risk management and cash solutions, employing 
more than 132,000 highly skilled and dedicated professionals. Driven by a relentless entrepreneurial culture and  
core values of integrity, vigilance, trust and respect, we offer sophisticated and tailored security and technology 
solutions through high-touch partnerships and consistently superior service delivery. With a deep understanding 
that security is critical to conducting business and keeping communities safe, we are proud to be the long-standing 
security partner of choice to prominent brands, Fortune 500 corporations and governments. For more information, 
visit garda.com.
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GardaWorld is:Future Focused, Locally-driven success
24/7 Command and Control  
Centres in 10 core operating countries

Low-profile approach by using 
vehicles and a profile fitting into 
the local environment and not 
drawing attention

Security based upon predictive threat 
and well-rehearsed contingency 
planning and SOPs

Sustainable business platform 
supporting local community investment 
through our locals first recruitment 
policy, developing trained expert local 
national drivers.

Kidnap and response

Full remote oversight of the 
vehicle(s) through a sophisticated 
tracking system

Accredited training related to driving 
(RoSPA accredited), tracking, trauma 
and first aid, and threat response 
protocols

Security surveys and advance 
reconnaissance of locations ensuring 
that anti-surveillance concepts and 
drills are incorporated

Panic button with immediate set-off 
on break-down, accident or any other 
incident deploying a Quick Reaction 
Force vehicle to the scene

Continent wide, 
licensed operations
with proprietary infrastructure 
in 12 countries

95%
local national employees

54+
years of experience operating 
in complex environments

Fully compliant
to the VPSHR and a signatory to  
the UN Global Compact Statement

Specialist providers
in remote site security, strategic 
communications provision and 
integrated security solutions

Executing your vision
GardaWorld Africa HQ in Nairobi: 
21 School Lane, Westlands, Nairobi, Kenya.
T +254 (0) 704 123 123 

GardaWorld Africa HQ in Nigeria: 
65 Oduduwa Way, Ikeja, Lagos, Nigeria.
T +234 (0) 809 0402 6464 

31,000+
trained and certified  
security professionals

Divisional  
headquarters  
based in:
Dubai, London and Nairobi

Fully certified
across all operations to PSC1:2012  
and ISO 18788:2018 industry standards

Global reach through 
GardaWorld network


